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COMPLAINT RESPONSE PROCEDURE (SRC SITE)
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APPENDIX 1

PA & Admin. MGR.
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¥ ¥
. Shift Terminal
bl Manger Manager
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¥ Y
Site Visit

Make sure that Incident Report and complaint
record is timely issued
Feed Back to PA/Community
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APPENDIX 2

COMPLAINT HANDING GUIDELINE
FOR SHIFT MANAGER & SRIRACHA TEEMINAL MAMAGER
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APPENDIX 3
COMPLAINT RECORD
FOR SHIFT MANAGER & FIRST LINE SUPERVISORS (FLS)
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